
HubSpot
Live Chat
Convert new leads, engage prospects 
and develop better customer 
relationships with live chat.
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Live Chat humanizes the way site visitors, prospects, and customers 

connect with your brand by allowing them to start a conversation with an 

actual person in real-time and when it’s most convenient for them. It is an 

effective way to boost engagement and conversions for your campaign by 

adding another layer of direct, one-on-one conversations with your target 

prospects.

With HubSpot, we simplify the creation, customization, and integration of 

live chat to your website and landing page.

Promptly respond to online inquiries on your site and landing page

Qualify and convert fresh leads, route existing prospects to the right sales 

rep, and grow relationships with your customers.

Customize your chat widget and create unique experiences

Entice visitors to chat with targeted welcome messages, tailor your widget’s 

look and feel to match your brand, and start connecting with the site visitors 

who matter.

Stay in context on every conversation

With HubSpot, all your conversations are stored in the same database. 

Leverage rich contact data to ensure that you give out the perfect response 

every time.
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Here is an example of how the HubSpot Live Chat
will appear on your website:


